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Abstract:  
This paper presents a survey carried out in Cyprus regarding the awareness of University Professors and School Headmasters and Teachers regarding Emotional Intelligence (EI) and the implementation of EI in the School Curriculum. The survey conducted entailed the distribution of questionnaires. The data was analyzed using a statistical package and the summary of the analysis results are presented herein. The work presented is part of the European project LETHE- LEarning THrough Emotions – Project n° 129937-CP-1-2006-1-IT-COMENIUS-C21. This project aims at analyzing the situation in various European countries regarding Emotional Intelligence and the promotion of this concept into the School curriculum.
1. INTRODUCTION

The LETHE- LEarning THrough Emotions – Project n° 129937-CP-1-2006-1-IT-COMENIUS-C21 aims to first survey and analyze in various European countries the perceptions of university professors, school headmasters and school teachers regarding Emotional Intelligence (EI).  It also aims to investigate the extent to which EI is incorporated in the School Curriculum. Through this survey analysis it aims to promote awareness of the concept within Universities and Schools and thus help in the incorporation of the concept in the curriculum of courses. Finally the project will result in the development of an e-portal that will provide an e-guide to EI for teachers and students.  
The rest of this paper is organised as follows: In Section 2 we provide a literature review and explain the concept of Emotional Intelligence. In Section 3 we present the analysis of the results of the survey, conducted through questionnaires, university professors and school headmasters and teachers in Cyprus. In conclusion, we briefly address the main issues arising from the analysis of the survey results.
2. emotional intelligence
“Emotional Intelligence” is a term that was first coined by psychologist Peter Salovey of Yale University and John Mayer of the University of New Hampshire. It was used to describe the ability to understand one’s own feelings and the feelings of others, as well as the control that people have over those feelings, in a way that enhances living. The term was made widely known by Daniel Goleman in his 1995 groundbreaking book “Emotional Intelligence: Why it can matter more than IQ”. Goleman uses extensive scientific research to prove that people with high emotional intelligence tend to become more successful in life than those with lower emotional intelligence, despite their classical IQ scores.

The crux of this argument lies in understanding that emotions play a crucial role in determining how people feel, behave, act and react in their everyday lives. It is emotions that essentially “navigate” people’s lives, and determine the way in which they communicate, the extent to which they perform, concentrate, absorb or process information, and the degree to which they portray motivation. “[…] in navigating our lives, it is our fears and envies, our rages and depressions, our worries and anxieties that steer us day to day. Even the most academically brilliant among us are vulnerable to being undone by unruly emotions” (Goleman, 1995). Emotions even impact upon the state of our physical health, as, according to Goleman, our central nervous system can affect our immune system, and thus there is a connection between people’s emotional state and illness: "People who experienced chronic anxiety, long periods of sadness and pessimism, unremitting tension or incessant hostility, relentless cynicism or suspiciousness, were found to have double the risk of disease – including asthma, arthritis, headaches, peptic ulcers, and heart disease" (Goleman, 1995).

The relationship between emotions and the learning process is considered to be an important one. Traditionally, intelligence was directly linked to cognition and skills. In the case of cognition, a child’s ability of understanding mathematical problems and equations was usually taken as a measure of his/her intelligence. In the case of skills, a child’s technical ability, such as wood crafting, was taken as a sign of intelligence. Nevertheless, even though these classical types of measuring one’s intellect could prove useful in estimating a student’s grades and academic performance, they could often prove to be very poor indicators of one’s professional and/or personal life success. So clearly there seems to be a missing piece to this puzzle. What is it, after all that essentially determines one’s overall success in life?

As Gibbs accurately puts it: “For most of this century, scientists have worshipped the hardware of the brain and the software of the mind; the messy powers of the heart were left to the poets. But cognitive theory could simply not explain the questions we wonder about most: why some people just seem to have a gift for living well; why the smartest kid in the class will probably not end up the richest; why we like some people virtually on sight and distrust others; why some people remain buoyant in the face of troubles that would sink a less resilient soul. What qualities of the mind or spirit, in short, determine who succeeds?”  (Gibbs, 1995). So enters here Goleman’s “emotional intelligence” concept, which suggests that the key to success is the individual’s ability to reason with his/her emotions and use those emotions in a constructive way, which enhances the individual’s performance as wells as his/her social interactions. In fact, Goleman found that emotional intelligence was more important than cognitive intelligence and technical ability. And contrary perhaps to cognition and skill, emotional intelligence is something that can evolve, as it can be taught and it can thus be learned. As Goleman supports, through the learning process emotional intelligence can be acquired through practice, motivation and feedback.

More specifically, he supports, emotional intelligence has five elements. These are namely, self-awareness, self-regulation, motivation, social skill, and empathy: Self-awareness refers to the ability of knowing one’s self and deeply understanding one’s emotions; self-regulation concerns the way of handling one’s feelings, so as to act and react appropriately; motivation is the idea of pursuing a goal with determination, despite possible setbacks; social skill is how people manage interpersonal relationships; and finally, empathy refers to the ability to recognise how other people feel. The learning process should involve acquiring all these competencies, as they enhance a student’s confidence, interest, self-control, concentration, as well as his/her communication and cooperation skills. 

 “Nowhere is the discussion of emotional intelligence more pressing than in schools, where both the stakes and the opportunities seem greatest” (Gibbs, 1995). The role of emotional intelligence in schools indeed seems to be very important. The five elements of emotional intelligence (identified in 1.1 above) are essential components which may enhance a student’s ability to process information, as well as his/her concentration, motivation and communication. If students learn how to control and use their emotions in a way that enhances learning and improves social contact, and also learn to understand the feelings of others, then they are more likely to succeed in their lives. 
Emotional intelligence is not something that people are born with, but it can be acquired through time: “When we think of brilliance we see Einstein, deep-eyed, woolly haired, a thinking machine with skin and mismatched socks. High achievers, we imagine, were wired for greatness from birth. But then you have to wonder why, over time, natural talent seems to ignite in some people and dim in others” (Gibbs, 1995). The answer to this lies in the fact that the missing factor to this equation – emotional intelligence – can be acquired and raised through time. It ought to be emphasized, however, that if efforts to raise one’s emotional intelligence start from an early age, i.e. from school, kindergarten (even within the family unit), then it is more effective. As Kusché and Greenberg support, “although emotional growth takes place throughout life, childhood is a time of especially rapid maturation” (Kusché and Greenberg, 2006). The role of emotional intelligence in schools can thus prove to be very helpful in raising students, who will be better equipped to succeed in their later life.

In order to raise an emotionally intelligent student, learning environments should be adaptive and transformative. They should be able to employ the principles of the theory of emotional intelligence, and educators should understand this approach and embody the fundamentals into their teaching. This is essential in order for students to succeed both academically, as well as professionally, but also – and more importantly perhaps – in their personal lives. “Educators can point to all sorts of data to support this new direction. Students who are depressed or angry literally cannot learn. Children who have trouble being accepted by their classmates are 2 to 8 times as likely to drop out” (Gibbs, 1995). 

In other words, it is not only the marks that students score in tests and exams which reflect on their intellect. As Low and Nelson argue, “test scores reflect only a small part of learning that is important in academic success, career effectiveness, and personal well-being. We lose the true concept of education when we equate education and resultant learning to information retention, information transfer, and test taking” (Low and Nelson, 2005). What students need to acquire and develop is the ability to think and the way that they need to behave and react in certain situations. They need, in other words, to develop wisdom. “One does not have to be old to be wise. Young children can learn skills that allow them to behave wisely and effectively, for example interpersonal skills, dealing with strong emotions, time management, goal achievement” (Low and Nelson, 2005).

Educators then must teach children these elements, because developing a child’s character is important in raising an emotionally intelligent individual, who is more likely to succeed in his/her later life. According to Cherniss and Goleman, “[…] it is character, not just how smart we are, that makes the difference between a fulfilled life and a wasted one. But in the new world of work, these abilities are more important than ever. With constant change and downsizing, people in every field need these competencies to survive. […] Educators can prepare children for this new world of work by helping them to learn those socio-emotional competencies that are most critical for success. We owe our children nothing less” (Cherniss and Goleman 2006).

3. analysis of the survey
In order to conduct the survey to investigate the perceptions and views of university professors and the school headmasters and teachers regarding Emotional Intelligence (EI), we designed a questionnaire that was divided into multiple-choice and open-ended questions. More particularly the questionnaire aimed at identifying the following:

(a) the awareness and understanding of the concept of EI
(b) how professors and teachers learned about EI
(c) what training was provided to professors and teachers
(d) whether professors and teachers believe that EI has been introduced in the school curriculum
(e) whether professors and teachers agree with the introduction of EI in the school curriculum

(f) whether professors and teachers agree with the way EI is incorporated in the school curriculum
(g) how professors and teachers would introduce EI in the school curriculum.

6 University professors, 6 School Headmasters and 40 School teachers completed and returned the questionnaires. Their answers are summarized below. Figure 1 shows the familiarity of professors and teachers with the concept of EI. It clearly indicates that the University professors are more familiar with the concept. We have to point out however, that the professors that took part in this survey were mainly professors working in Departments of Education. Only 33% of the School Headmasters and Teachers are familiar with EI. In answering the question as to how they acquainted themselves with the concept of EI, the respondents listed four main sources of information namely, courses at University, books and articles, the Internet and conferences and seminars. 66% of professors received training on EI, however only 17% of the School Headmasters and 10 % of the School Teachers received any form of training (Figure 2). Training was received mainly through courses and conferences and seminars. 
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	Figure 1: Awareness of EI
	Figure 2: Training on EI Received


Figures 3 and 4 present the answers of those professors, headmasters and teachers who are familiar with the concept of EI, since those who are not familiar with the concept of EI, did not answer these questions. Nearly all agree that EI should be introduced in the school curriculum (Figure 3). The main reasons given for this is that EI:
· is crucial to children’s success
· helps develop a more inclusive environment
· helps in building greater resilience to emotional problems
· improves emotional and social skills
· improves communication
· helps in expressing and learning how to deal with emotions
· helps in understanding and accepting others
· enhances people’s ability to solve real life problems
· enhances self-confidence
· enhances team and leadership skills
· helps develop more balanced citizens
The only reservation for not introducing EI in the school curriculum was due to “EI is a very complicated issue and there are many disagreements found in the literature so it is not easy”.

Figure 4 shows that the vast majority of the respondents believe that EI has not been introduced into the School Curriculum. When asked how they would themselves introduce EI, they expressed a variety of suggestions; these are listed below:
· part of education and humanities courses
· part of language, mathematics, physical sciences, music, art, physical education courses
· explicit course on EI
· train teachers
· involvement of parents
· specially designed class environment (e.g. No desks, only chairs in circle arrangement, etc.)
· through project and team work
· participation in clubs and societies and through event organization
· outdoor activities
· discussion groups.
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	Figure 3: Do you agree to introduce EI in the school curriculum?
	Figure 4: Has EI been introduced in the school curriculum?


conclusion
This paper has presented the results of a survey conducted in Cyprus amongst University professors and School headmasters and teachers regarding Emotional Intelligence (EI). The main conclusions emanating from the results of the survey are:

· EI is a new “subject” in Cyprus
· There is lack of information regarding EI in Cyprus
· EI has not been introduced into the School Curriculum
· There are no case studies on EI to report on
· EI has to be introduced into the School Curriculum
We are currently evaluating the feedback received from all project partner countries and we will proceed by producing a comparison analysis. Once the comparison analysis is made a report discussing EI in the project partner countries will be developed and will be distributed to the various stakeholders of the project in order to help promote the concept of EI in the school curriculum.
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SOCRATES PROGRAMME

COMENIUS 2.1 Action (Training of School Education Staff)
LETHE – LEarning THrough Emotions – 

PROJECT n° 129937-CP-1-2006-1-IT-COMENIUS-C21
Dear School Teacher,

We would very much appreciate it if you could complete this questionnaire and return it to us by the 13th October 2007. 

Thanking you in advance.

Mr Emilios Solomou



Dr Philippos Pouyioutas

Campus Director



Associate Academic Dean

University of Nicosia/Intercollege

University of Nicosia/Intercollege
Questionnaire on Emotional Intelligence (EI) – School Teachers

Name (Optional): _______________________________________________________________
School (Optional): ______________________________________________________________

Private/State School:          





         
       Yes O  No O
1. Are you familiar with the concept of Emotional Intelligence (EI)?     
         
       Yes O  No O
If the answer is yes, please proceed with the rest of the questionnaire.

2. How did you learn about EI?

____________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

3. Have you received any oral/written information/training seminar on EI?                Yes O No O
If the answer is yes, please specify from where you received the information.

____________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

4. Do you agree with the introduction of EI in the school curriculum?                    Yes O No O
Please state the reasons why you agree/don’t agree.

____________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

5. Is EI incorporated in the school curriculum?                                                         Yes O No O
If the answer is yes, please specify how EI has been incorporated. What are the lessons learnt from the use of EI?

      If the answer is no, please suggest how you would incorporate it.

____________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

__________________________________________
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SOCRATES PROGRAMME

COMENIUS 2.1 Action (Training of School Education Staff)
LETHE – LEarning THrough Emotions – 

PROJECT n° 129937-CP-1-2006-1-IT-COMENIUS-C21
Dear School Headmaster,

We would very much appreciate it if you could complete this questionnaire and return it to us by the 13th October 2007. 

Thanking you in advance.

Mr Emilios Solomou



Dr Philippos Pouyioutas

Campus Director



Associate Academic Dean

University of Nicosia/Intercollege

University of Nicosia/Intercollege
Questionnaire on Emotional Intelligence (EI) - Headmasters

Name (Optional): _______________________________________________________________
School (Optional): ______________________________________________________________

Private/State School:          





         
       Yes O  No O
6. Are you familiar with the concept of Emotional Intelligence (EI)?     
         
       Yes O  No O
If the answer is yes, please proceed with the rest of the questionnaire.

7. How did you learn about EI?

____________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

8. Have you received any oral/written information/training seminar on EI?                Yes O No O
If the answer is yes, please specify from where you received the information.

____________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

9. Do you agree with the introduction of EI in the school curriculum?                    Yes O No O
Please state the reasons why you agree/don’t agree.

____________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

10. Is EI incorporated in the school curriculum?                                                         Yes O No O
If the answer is yes, please specify how EI has been incorporated. What are the lessons learnt from the use of EI?

      If the answer is no, please suggest how you would incorporate it.

____________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

[image: image7.png]



SOCRATES PROGRAMME

COMENIUS 2.1 Action (Training of School Education Staff)
LETHE – LEarning THrough Emotions – 

PROJECT n° 129937-CP-1-2006-1-IT-COMENIUS-C21
Dear University Professor,

We would very much appreciate it if you could complete this questionnaire and return it to us by the 13th October 2007. 

Thanking you in advance.

Mr Emilios Solomou



Dr Philippos Pouyioutas

Campus Director



Associate Academic Dean

University of Nicosia/Intercollege

University of Nicosia/Intercollege
Questionnaire on Emotional Intelligence (EI) – University Faculty

Name (Optional): _______________________________________________________________
University (Optional): ____________________________________________________________

11. Are you familiar with the concept of Emotional Intelligence (EI)?     
         
       Yes O  No O
If the answer is yes, please proceed with the rest of the questionnaire.

12. How did you learn about EI?

____________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

13. Have you received any oral/written information/training seminar on EI?                Yes O No O
If the answer is yes, please specify from where you received the information.

____________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

14. Do you agree with the introduction of EI in the School curriculum?                       Yes O No O
Please state the reasons why you agree/don’t agree.

____________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

15. Is EI incorporated in the School  curriculum?                                                          Yes O No O
If the answer is yes, please specify how EI has been incorporated. What are the lessons learnt from the use of EI?

      If the answer is no, please suggest how you would incorporate it.

____________________________________________________________________________

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________

____________________________________________________________________________
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SOCRATES PROGRAMME

COMENIUS 2.1 Action (Training of School Education Staff)
LETHE – LEarning THrough Emotions – 

PROJECT n° 129937-CP-1-2006-1-IT-COMENIUS-C21
Dear University Professor,

We would very much appreciate it if you could participate in an interview regarding Emotional Intelligence. The interview is to be video-taped and sent to the project co-ordinator for the project records. The questions of the interview are given in the next page. The interview could take place at your premises, or preferably at our TV and Radio production Unit by the 13th October 2007.

Hoping that you will share with us your expertise and thanking you in advance.

Sincerely,

Mr Emilios Solomou



Dr Philippos Pouyioutas

Campus Director



Associate Academic Dean

University of Nicosia/Intercollege

University of Nicosia/Intercollege
Interviews With Experts on Emotional Intelligence (EI)

Name of Expert: ____________________________________________________
Institution/Company: ________________________________________________
Job Title: __________________________________________________________
Qualifications: ______________________________________________________
16. What is your expertise/research in relation to Emotional Intelligence (EI) ?

________________________________________________________________________________________________________________________________________________________________________________________________

________________________________________________________________

________________________________________________________________

17. What is the definition of EI? Do you agree with the commonly used definition? If not, what is your definition of EI?

________________________________________________________________________________________________________________________________________________________________________________________________

________________________________________________________________

________________________________________________________________

18. How has EI been incorporated into business/industry/IT? What are the lessons learnt from the use of EI?

________________________________________________________________________________________________________________________________________________________________________________________________

________________________________________________________________

________________________________________________________________

19. Do you agree with the introduction of EI into the school curriculum? Please state the reasons why you agree/don’t agree.

________________________________________________________________________________________________________________________________________________________________________________________________

________________________________________________________________

________________________________________________________________

20. As far as you know, is EI incorporated into the school curriculum? 

If the answer is yes, please specify how EI has been incorporated and whether you agree or not with the way it is incorporated, stating your reasons.

If the answer is no, please suggest how you would incorporate it.

________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

________________________________________________________________
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Emotional Intelligence





THE CYPRIOT SITUATION


� INCLUDEPICTURE  "http://upload.wikimedia.org/wikipedia/commons/thumb/d/d4/Flag_of_Cyprus.svg/125px-Flag_of_Cyprus.svg.png" \* MERGEFORMATINET ���








The action has received funding from the European Community.





The contents reflect the partners’ views and the sole responsibility lies with the author. The European Agency is not responsible for any use that may be made of the information contained therin.














Agreement number 129937 - CP - 1 - 2006 - 1 – IT – COMENIUS – C 21

PAGE  
20
Agreement number 129937 - CP - 1 - 2006 - 1 – IT – COMENIUS – C 21

The action has received funding from the European Community.

The contents reflect the partners’ views and the sole responsibility lies with the author. The European Agency is not responsible for any use that may be made of the information contained therin.

